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By 2023, Uber Eats may own 25% of the global food delivery industry worth $191B, but both DoorDash and 
GrubHub make more sales, and DoorDash is growing fastest — Investor sentiment in Uber is rapidly 
sinking.This IT Trend Report highlights how several years of developments in technology and business 
strategies have led to a subsequent wave of changes in the role of an IT organization, how CIOs and other IT 
leaders approach management, in addition to the jobs of many IT professionals up and down the org 
chart.Gartner's Public Relations team is aligned by insight areas. To request data, schedule an interview with an 
analyst/expert or fact check a scheduled story, please review the list of regional, functional and industry areas 
below and contact the appropriate person.The role of information and communication technologies (ICTs) in 
freight transport as key enabler is well recognised. However the uptake of recent ICT advances for multimodal 
freight transport provisions in the UK and Europe has been slow., Dynamic Supply Chains How To Design 
Build And Manage People Centric Value Networks 3rd Edition. 
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